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An industry veteran of 30-plus years with global experience, Paresh 

Shah specializes in developing the offshore capability centres for US 

multinational companies. In his current role as the Offshore Delivery 

Officer & India Managing Director, he is building the development and 

delivery centres in India for Trellance, Tampa, Florida based fintech 

company with focus on data analytics and cloud operations serving 

the Credit Union industry. With new centres in Bangalore and 

Ahmedabad, Paresh is building the talent pool in India centres with 

specialized skills in data engineering, data science, data architecture, 

and cloud computing to support the US financial institutions with 7x24 

technology development and operations support. Before joining 

Trellance in 2021, Paresh led a consulting practice helping US 

corporations, spanning multiple industry sectors, make investment 

decisions to expand, relocate and/or consolidate business operations 

in India leveraging government incentives and skilled talent. 

Previously, Paresh served as Senior Vice President & General Manager 

of Syniverse Technologies, US company serving telecommunication 

and technology industries globally, setting up and managing new R&D 

and customer support functions in Bangalore, Hyderabad, Gurgaon 

and in China. He also functioned as the CEO of the Mobile Number 

Portability joint venture business with Indian investors for nine years. 

In his prior role as the Managing Director of Convergys, a US 

technology and customer support agent-assisted 7x24 centre, he 

developed Centres of Excellence in various skills and competencies in 

Hyderabad. 

Prior to moving to India, Paresh worked for 17 years in US in various 

executive and leadership roles in telecommunications industry with 

Lucent Technologies and AT&T Bell Laboratories leading sales, 

product development, product management, software business, and 

customer support organizations.  

Paresh has served as the Vice-Chairman of the  AMCHAM, Karnataka 

Chapter and the national executive board member of AMCHAM from 

2017 to 2019. He graduated with Electrical and Electronics 

engineering honours from the Birla Institute of Technology & Science, 

Pilani and earned master’s in computer science from Lehigh University 

in US. He currently lives in Bangalore with his wife. 

 

 


