
 
 

 6th CSR Conference: The Future is Here: The Role of CSR in the New World 
January 24th| Le Meridian | New Delhi 

 
PROGRAM as on January 20th  

Time Session Speakers 

9:30 – 10:30 am  Inaugural Session 

9:30 – 9:35 am Welcome Ms. Ranjana Khanna, Director General CEO, AMCHAM 

9:35 – 9:45 am Opening Remarks and Setting the Scene 
Mr. Harish Krishnan, Chairman – CSR Committee, AMCHAM and 

Managing Director & Chief Policy Officer, Cisco Systems India 

9:45 – 10:00 am Keynote Address 
Mr. Praveen Kumar, Director General & CEO, Indian Institute of 

Corporate Affairs 

10:00 – 10:05 am Special Address Ms. Veena Reddy, Mission Director, USAID/India 

10:05 – 10:15 am Special Address  
Mr. Dominic Scott, Vice President, Government Affairs & Strategy, 

Asia-Pacific, Cisco Systems 

10:15 – 10:20 am Closing Remarks 
Mr. Ankur Malhotra, Co-Chairman - CSR Committee, AMCHAM and 

Director - Corporate Affairs & CSR, Hewlett Packard Enterprise India 

10:20 – 10:30 am                                                                      Break 

10:30 – 11:30 am 

Session 1: Future of Work – The Role of CSR 

 

India's market is getting reshaped by megatrends like 

demographic changes, technological revolution, climate change 

and urbanization. The existing and the incoming workforce needs 

to develop the skills to align with the changing future of the work 

landscape. Globally 1 billion people will be impacted by 

automation and will need re-skilling by 2030. Currently, about 65% 

of the top CSRs are supporting employment generation through 

training in vocational trades and have not engaged substantially 

with emerging opportunities like green jobs, allied health and 

digital platform gig workers. 

 

Key questions this session will explore: 

• What are some of the emerging, high in demand skills 

envisaged in the ‘Future of Work?’  

• How can skilling be the primary lever for change to 

enable future relevance? 

• How can we ensure collaboration among multiple 

stakeholders including CSRs to ensure wider adoption of 

FoW skilling solutions? 

Mr. Jaidev Murti, Managing Director, Accenture 
Mr. Pranav Choudhary, COO, Dr. Reddy’s 
Foundation 
Ms. Anubhuti Kaul Bhrany, Senior Director and 
Head - Government Affairs, India, Flex 
Mr. Ashutosh Chadha, Director and Country 
Head Government Affairs & Public Policy, 
Microsoft India 
 
Moderator: Ms. Aarti Mohan, Co-Founder and 
Partner, Sattva Consulting  
 

11:30 - 11:45 am                                                                      Break 

11:45 – 12:45 pm 

Session 2: Opportunities for CSR in Urbanization 

 

50% of India’s total population is expected to be urban by 2050 

leading to challenges on public transportation, sanitation, hygiene, 

housing etc. Additionally, there are challenges of a deteriorating 

 

 

Mr. Srikanth Viswanathan, Chief Executive 

Officer, Janaagraha Centre for Citizenship and 

Democracy 



 
 

environment affecting the health of urban residents. CSRs typically 

tend to look at supporting projects in urban areas which are low 

hanging fruits and easy to execute (eg lake rejuvenation). The 

opportunity for CSRs is to tackle the larger urban problems and to 

support in solutioning for those. Urban local bodies look for CSR 

and philanthropic support to solve complex urban problems which 

might take longer to solve.  

Key questions this session will explore: 

• Urban development as a thematic is multi sectoral in 

nature and includes mainstream themes like education 

and livelihoods and environment in its ambit. Does that 

result in lesser focus on core urban issues from corporate 

CSR? 

• How can we enable more focus on issues like urban solid 

waste management, urban affordable housing, 

sustainable mobility etc. by CSR? 

• What are some of the low hanging fruits/issues in urban 

cities which CSR can play an active role in solving? 

Ms. Kanika Sabherwal, Company Secretary & 

Assistant Finance Manager, Smiths Detection 

Systems 

Mr. Srinivas Ramanujam, Chief Executive 

Officer, Villgro 

 

Moderator: Ms. Aarti Mohan, Co-Founder and 
Partner, Sattva Consulting  
 

12:45 - 1:30 pm                                                                      Lunch 

1:30 – 2:30 pm 

Session 3: The Role of Digital Platforms and Their Impact on the 

Social Sector 

 

Digital India was conceived to transform India into a digitally 

empowered society by building digital infrastructure which would 

be a core utility for citizens. India is conceptualizing, developing, 

and deploying almost 17 transactional stacks across sectors such 

as UPI, Account Aggregator, India Stack, OCEN, ABDM, UHI, ONDC, 

NDEAR, Diksha, DESH stack, Aadhar, MOSIP. The digital platforms 

ecosystem is maturing at a staggering pace. 

 

Key questions this session will explore: 

• Why is it important to reimagine societal development 

through digital public goods? 

• What is the role of CSR in enabling adoption of digital 

public goods and platforms? 

• What are the potential areas of funding to ensure last 

mile absorption of the digital public goods? 

Ms. Rohini Kamath, Manager, India Cash Grant 

Program, Cisco India 

Ms. Dipakshi Mehandru, Director, Government 

Affairs & Public Policy, Dell Technologies India 

Ms. Kriti Mittal, Entrepreneur in Residence, 

Omidyar Network India 

Mr. Satyam Gambhir, Co-Founder, Platform 

Commons 

 

Moderator: Mr. Manohar Sreekanth, Partner 

and CTO, Sattva 

2:30 - 3:30 pm 

 

Session 4: Next-Gen CSR Approaches to Adopt and Scale 

Innovations for Public Health Outcomes 

 

Private sector is an increasingly major contributor to India’s 

economic growth. With a strong innovation focus and a sharp 

entrepreneurial mindset, private sector has been a hotbed of 

innovation in recent years across sectors, including the health 

sector especially during the COVID -19 crisis. For instance, tech-

focused innovation for women’s health has grown significantly, 

with major impetus from the private sector. Additionally, 

substantial improvement in infrastructure has enabled private 

sector supply chains (through both physical or digital routes) to 

 

Dr. Namita Singh MD, Associate Director, 

Medical Affairs & Global Public Health, 

India/South Asia, BD 

Mr. Nrip Nihalani, Director – Product 

Management, Plus91 Technologies 

Ms. Tanu Arora, General Counsel & Head 

Government Affairs, Stryker India 

Ms. Sangita Patel, Director, Health Office, 

USAID/India 

 

Moderator: Mr. Rohit Sahani, Partner, Social 

Impact Practice, BCG India 



 
 

increase access to markets, products & flow of capital for all 

stakeholders. There is now increased emphasis on looking at 

private sector’s role beyond the conventional modes of CSR to 

develop next-gen CSR approaches that can solve large-scale 

challenging public health problems meaningfully and sustainably. 

  

Key questions this session will explore: 

• How should entities move from an operational approach 

to CSR to an integrated, strategic approach that focuses 

on outcomes?  

• What are pragmatic pathways / instruments for private 

sector capital to be mobilized towards public health 

reform via CSR? (Specifically in case of public health 

priorities e.g., women’s health) 

• How to leverage collaboration within private sector and 

with not-for-profit entities both bilaterally and through 

institutional mechanisms (e.g., National CSR Exchange 

Portal) to amplify impact? 

3:30 – 3:45 pm 

 

Fireside Chat: The Way Forward 

 

Mr. Ankur Malhotra, Co-Chairman - CSR 

Committee, AMCHAM  

Srikrishna Sridhar Murthy (Krishna), Co-Founder 

and CEO, Sattva Consulting  

 


